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Job Description

Job Title:

Sound & Video Resources Manager  
Responsible To:
Head of Sound & Video 




Deputy Head of Sound & Video
Responsible For: 
S&V Workshop Manager



S&V Resources Technicians




Casual Sound & Video Technicians
The National Theatre
The National Theatre is dedicated to making the very best theatre and sharing it with as many people as possible.
We stage up to 30 productions at our South Bank home each year, ranging from re-imagined classics – such as Greek tragedy and Shakespeare – to modern masterpieces and new work by contemporary writers and theatre-makers. The work we make strives to be as open, as diverse, as collaborative and as national as possible. We want to inspire artists and audiences to think in new ways, to constantly re-imagine the act of making theatre. Much of that new work is researched and developed at the NT Studio: we are committed to nurturing innovative work from new writers, directors, creative artists and performers.
The National’s work is also seen on tour throughout the UK and internationally, and in collaborations and co-productions with regional theatres. Popular shows transfer to the West End and occasionally to Broadway; and through the National Theatre Live programme we broadcast to 2,000 cinemas in 52 countries around the world. Our extensive Learning programme offers talks, events and workshops for people of all ages in the new Clore Learning Centre, and reaches nationwide through programmes such as Connections, our annual festival of new plays for schools and youth theatres. National Theatre: On Demand In Schools offers six acclaimed, curriculum-linked productions free to stream on demand in every secondary school in the country. Online, you’ll find a rich variety of innovative digital content on every aspect of theatre.
We do all we can to keep ticket prices affordable and to reach a wide audience, and use our public funding to maintain artistic risk-taking, accessibility and diversity. Whether you’ve been to the National many times or are making your first visit, we hope you will be entertained, challenged or inspired. 

The Sound & Video Department

The Sound & Video Department is made up of operational staff responsible for realising and maintaining the Sound & Video designs for productions and other events in repertoire and a resources team of technicians who manage and maintain equipment providing support to productions on-stage and off in other areas across the NT as well as managing, operating and supporting a fully-equipped recording studio. 

Purpose of the Job

The Resources Manager will be responsible for the management of the Resources team within the Sound & Video Department. As a senior member of the Sound & Video department, you will work collaboratively with Sound & Video supervisors to ensure the delivery of technical excellence across the National Theatre.
Duties and Responsibilities
· To manage the Sound & Video Department Resources staff and equipment whilst working collaboratively with the theatre based Sound & Video supervisors.

· To make considered operational decisions regarding resources which will contribute to longer term strategical imperatives. 

· To help evaluate and develop strategies for the cost-effective purchase and deployment of equipment and assets across the NT. To oversee our asset management and investment program.
· To oversee the running of the recording studios and digital suites including scheduling routine maintenance. 

· To oversee the provision of Sound & Video service and equipment for commercial and non-commercial events, exhibitions and projects within the National Theatre. 

· To have a thorough knowledge of the software and performance critical systems used in the Sound & Video department. To lead resources technicians in supporting these systems.

· To assist in running and maintaining the sound and video IT networks.

· To nurture and develop constructive professional relationships with colleagues, clients, suppliers and contractors.

· In coordination with the Sound & Video Supervisors, to plan and deliver maintenance during annual dark periods in the theatres. This includes scheduling the resources teams to be available for tasks as required including PAT testing, routine maintenance of equipment and well as delivery of larger projects.

· To oversee logistics and compliance, ensuring that scheduled maintenance is carried out. 

· To maintain an outstanding relationship with the NT Studio and provide advice and assistance to the New Works Department when necessary. This may include advising on equipment procurement and installation, troubleshooting and assisting with the technical delivery of systems and workshops.

· To promote and champion the delivery of Access provision. To ensure that the resources team are maintaining and delivering the highest level of Access provision. 

· To perform the role of on call duty technician during evenings and occasionally Saturdays. This role is shared amongst senior members of the Sound & Video Department.

· To perform on call duty resources support during technical periods from fit up through until first preview. This role is shared amongst the Resources team.

· To provide formal performance appraisals for resources staff. To ensure that resources staff are empowered to deliver a consistently high standard of work. 

· Help identify and undertake training deemed necessary by your manager and apply it in the workplace. To further identify and support training needs of the resources team.

· To guide and support junior members of the Sound & Video team including apprentices and work placements. To participate in the NT learning program which may include leading workshops and attending career development events.

· To work within the National Theatre or on NT productions and events as required.

· To ensure that Risk Assessments, Method Statements and Inductions are completed where they refer to the workshop or resources activities. To ensure safe working practices are adhered to and that PPE is available when required. 

· To comply with the National Theatre’s Equal Opportunities, Harassment, Health & Safety and Evacuation policies at all times. 

· To support the National Theatre’s communications objectives by sharing information with your manager, team and colleagues as appropriate, whilst respecting confidentiality, so that you and your colleagues have all the information you need to perform your duties effectively. 

Person Specification
Essential

· Significant prior experience in a hire shop or workshop environment.

· Experience in a Supervisory role with the ability to delegate effectively.

· An understanding of appraisals and performance management.

· A proactive, flexible, collaborative and conscientious approach to work with an open mind to new or different ways of working.

· An appropriate qualification or significant and demonstrable experience as a technician within a theatrical services environment.

· Outstanding organisational skills with the ability to prioritise conflicting demands within a complex creative environment.

· A comprehensive understanding and experience in the operation of audio and production video equipment.

· Outstanding IT skills.

· Ability to work both autonomously or collaboratively.

· Ability to communicate effectively and sensitively with colleagues and staff at all levels. 

· Budgetary and cost-management skills.

· A demonstrable understanding of all technical operations within theatre.

· Experience writing Risk Assessment and Method Statements. 

· The ability to listen and counsel.

Desirable

· Experience and understanding of Access provisions and systems. 

· Experience mentoring and teaching emerging technical professionals.

· Industry certification in Working at Height, Health & Safety and/or Electrical standards.  

· To have a knowledge and awareness of the Disability Discrimination Act and its implications for the Sound & Video Department's responsibilities for access and assisted performances.
Outline of Terms and Conditions

Contract Type:
Permanent 
Hours: 
40 hours per week, although additional hours may be necessary in order to fulfil the post’s requirements

Salary:  
£44,811.34 per annum paid monthly on the 15th of each month
Location:
National Theatre, Southbank, London, SE1 9PX 
Annual Leave: 
28 days in the first year, pro rata, including bank holidays, increasing with length of service thereafter

Probationary Period:

3 months

Notice Period:                    
3 months (1 month during probationary period)

Pension:                                
The National Theatre operates a Stakeholder Pension scheme with Legal & General. If you wish to become a member, you may opt to contribute 4.5%, 6% or 7.5% of basic pay and the National will make a matching contribution. The National also operates an alternative pension scheme with NEST
Other Benefits 

· Complimentary tickets for performances, subject to availability and the National’s staff ticket policy
· Complimentary tickets for platforms, subject to availability and policy
· Interest-free season ticket loan, cycle-scheme and childcare vouchers
· Staff canteen and bar

· Discount on meals in all of the National’s bars and restaurants 
· Discount on the books, play texts, DVDs and other items in the National’s bookshop 
Appointment Procedure
Please note that applications can only be considered if they are submitted through the National’s Online Recruitment System, and returned by the closing date.
To apply for this vacancy please follow the link: 
https://candidate.nationaltheatre.org.uk/71373RNT 
The closing date for the receipt of completed application forms is: 12 noon Wednesday 25 April 2018
For any queries, please contact the HR Department by emailing: recruitment@nationaltheatre.org.uk 


We encourage applications from all sections of the community and in particular those which are currently under-represented at the NT including BAME & disabled candidates.
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